TRITON COLLEGE
COMPUTER INFORMATION SYSTEMS (CIS)
COURSE SYLLABUS

CIS 277001 - COMPUTER OPERATING SYSTEMS: WINDOWS XP COMMAND LINE 
Class Web Site:  http://academics.triton.edu/faculty/kmensah
	Instructor:                 Kwadwo Antwi Mensah
	Semester:            Fall 2009

	Phone:                      708-456-0300 Ext. 3627
	email: kantwi-m@triton.edu

	Office:
                    M-105
Meeting times          Thursday  6:00-9:50 PM
	Room:                 AT 118, AT 142C



	Office Hours

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	 9:00  - 10:00 AM
	   9:00 -  10:00 AM
	9:00 -  10:00 AM
	9:00 -  10:00 AM
	

	    2:00  –   2:30  PM
	    2:00  –   2:30  PM
	2:00  –   2:30 PM
	2:00  –   2:30 PM
	By Appointment

	3:00  –   6:00 PM 

Virtual Hours
	    5:00  -   5::30 PM
	
	5:00  -   5::30 PM
	


COURSE DESCRIPTION:

Provides an in-depth study of computer hardware and operating system concepts. Focus will be on the command line interface, colloquially referred to as DOS. Students will problem-solve using the command line interface in the Windows environment. Focus will be on command syntax, disk organization, writing simple to complex batch files, troubleshooting, connectivity with local and wide area networks, and the Registry. 

COURSE OBJECTIVES:

Upon completion of this course, the student will be able to:

1.
Identify the major elements of a computer operating system and explain their functions.

2.
Compare and contrast operating system and application system software.

3.
Analyze a DOS situation to determine the problem and find a solution.

4.
Select and apply the commands of DOS (an operating system) to manage the hardware and software.

5.
Analyze disk management and create simple-to-complex batch files to solve a variety of problems.

6.
Recognize and apply principles of memory management, system configuration, and the boot process.

7.
Evaluate and sole connectivity problems with Local and Wide Area Networks.

8.
Diagnose problems connected with the Registry and determine procedures for backing up the system.

STUDENT RESOURCES:
Gillay, Carolyn, and Bette Peat, Windows XP Command Line, Franklin, Beedle & Associates (2003.


Four 3 1/2-inch double-sided, high-density disks. USB Flash drive.
EVALUATION:  Your final grade in this course will be based on the following:

	Assignments




20%

Quizzes





15%

Exam 1- Review through 3


15%

Exam 2- Chapters 4 through 8


15%

Exam 3 Chapters 9 though 13


20%

Project





10%

Attendance & Class Participation

05%


	The final letter grade will be based on a percentage of 1000 points.  The following scale will be used in assigning letter grades.

A = 100 - 90%  of  total points over 1000

B =  89 - 80%

C =  79 - 70% 

D =  69 - 60%

F =  59 OR LESS




CELL PHONE AND PAGERS - Please - no cell phones or pagers in class. It is extremely distracting to other students (and to me) to have phones or pagers ring and answered in class.

MISSED TESTS: Quizzes will be given periodically. No make-up quizzes will be given. Lowest quiz grade will be dropped. Tests will be given on dates shown. No make-up tests will be given. If any exam is missed, the total exam per cent will be divided among the other two exams.

LATE HOMEWORK: Homework is due on the assigned dates. Homework is pass/fail. If you turn homework in one week late, you will get “half” a pass. Homework will not be accepted after the second week due. Only if you have extraordinary circumstances and only if you have prior permission from me, may you email your homework to me (kantwi-m@triton.edu) before the class meeting when it is due. If for some reason the email does not arrive, the points given for that homework assignment will be 0. You can also have a friend/classmate deliver it to me before the class meets.

COURSE COMPLETION:  The last day to drop for a 100 % refund was August 29, 2009. The last day to drop for a 50 % refund is September 5, 2009... The last day to drop this class with a "W" is November 14, 2009. These options are handled through Admissions and Records and are the responsibility of the student. The instructor can handle none of these choices. If a student does not drop the course, and just stops attending, that student will receive an "F" in the course.

NOTE 1:
This is a "Hands-on" course. Each chapter in the text book is designed to be read and worked through

NOTE 2:
If you do not work through all the application assignments, you will be missing files and directories. This will alter the answers. If you find you are missing files or subdirectories, you need to find where the file/subdirectory was created and create it or copy it from the WUGXP subdirectory or ACTIVITY disk. 

NOTE 3:
Scantrons will be due prior to going over the homework in class. 

ASSIGNMENTS:  Application Assignments must follow this format:

1. 
All exams including the final will be turned in on a Scantron form. Scantrons will be supplied by the instructor. You will need a number 2 pencil for the scantrons.  The most important thing is to be sure to place your name and exam number on the scantron. Scantrons are kept by the instructor after review with the student. Do not staple the Scantron to exam. Use the following format:




Name:

Your name.




Subject:
Chapter 1


Test No:
DOS



Date:

Thursday


Hour:

6:00-7:50 PM 
2.
For Problem Set II, chapters 1 through 9 and Chapter 11

a.
Application print outs will query you. Include the following information: - Student name, class meeting day and time, and chapter, i.e. 


Kwadwo Antwi Mensah







CIS 277







Wednesday 








Chapter 2 Application.

b.
Form feed must be stripped off. Staple sheets together. No paper clips.

3.
Chapter 10 has only printouts. Although homework is pass/fail, homework is not optional. If you do not do the homework nor turn it in, you will lose 20% of your grade. 

Additional computers can be found in Educational Technology Resource Center (ETRC)
Phone: 708-456-0300 Ext 3409 or 3265 
Fall/Spring Semester Hours
	Computer Lab
Monday - Thursday: 8 a.m. -10 p.m.
Friday: 8 a.m. - 5 p.m.
Saturday: 8:30 a.m. - 4 p.m.
Sunday: Noon – 4 p.m. 

	Testing & Video Viewing Hours
Monday - Thursday: 8 a.m. - 8 p.m.
Friday: 8 a.m. - 3 p.m.
Saturday: 8:30 a.m. - 2 p.m.
Sunday: Noon – 2 p.m.


COURSE OUTLINE

CIS 277-001
	Week
	Topic/Activity
	Assignment

	
	
	

	1
8-27

	Introduction to Course

Hardware and Software and the Operating System
	READ Appendix B, F


	

	2
9-3

	Getting Started with the Operating System


	DO/READ Chapter 1

ASSIGNED CHAPTER 1 HOMEWORK DUE WEEK 3:  pp. 37-38, Problems A through B. (9 points) Use a Scantron for Problem Set I.

	
	
	

	3
9-10
	Command Syntax 

DUE:  CHAPTER 1 APPLICATIONS
	DO/READ Chapter 2

ASSIGNED CHAPTER 2 HOMEWORK DUE WEEK 4:  pp. 88-94, Problem Set I (15 points), Use Scantron for Problem Set I. Problem Set II, (5 points - printouts) 

	
	
	

	4
9-17
	Disks and Formatting

DUE:  CHAPTER 2 APPLICATIONS
	DO/READ Chapter 3 
ASSIGNED CHAPTER 3 HOMEWORK DUE WEEK 5: pp. 123-124, Problems A and B. (6 points). Use a Scantron.

	
	
	

	5
9-24

	Program Files, Data Files, and Subdirectories

CHAPTER TEST (Covers Appendix B though Chapter 3)
DUE:  CHAPTER 3 APPLICATIONS
	DO/READ Chapter 4. Read but do not do Activity 4.29, pp. 169-173.

ASSIGNED CHAPTER 4 HOMEWORK DUE WEEK 6: pp. 177-183, Problem Set I, Problems A through F. (26 points). Use a Scantron for Problem Set I. Do not do Problem Set II.

	
	
	

	6     10-1

	Internal Commands: COPY and TYPE

DUE:  CHAPTER 4 APPLICATIONS
	DO/READ Chapter 5. 

ASSIGNED CHAPTER 5 HOMEWORK DUE WEEK 7: pp. 237-246. Problem Set I, Problems A through H. Do not turn in print-outs from Problem G. (26 points). Use a Scantron for Problem Set I.Problem Set II. (5 points - printouts). 

	
	
	

	7
10-8
	Using DEL, DELTREE, RENAME, and MOVE

DUE: CHAPTER 5 APPLICATIONS
	DO/READ Chapter 6.

ASSIGNED CHAPTER 6 HOMEWORK DUE WEEK 8: pp. 299-308, Problem Set I, Problems A through E (27 points). Use a Scantron for Problem Set I. Problem Set II. (5 points - printouts). 

	
	
	

	8     10-15
	Using ATTRIB, SUBST, XCOPY, DOSKEY, & the Text Editor and Review.

DUE: CHAPTERS 6 APPLICATIONS


	DO/READ Chapter 7.

ASSIGNED CHAPTER 7 HOMEWORK DUE WEEK 9: pp. 363-372, Problem Set I, Problems A through E (25 points). Use a Scantron for Problem Set I. Problem Set II. (5 points - printouts). 
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	9    10-22
	Organizing the hard disk

DUE: CHAPTER 7 APPLICATIONS
	DO/READ Chapter 8

ASSIGNED CHAPTER 8 HOMEWORK DUE WEEK 10: pp. 432-435, Problem Set I, Problems A through C. (13 points). Use a Scantron for Problem Set I. Problem Set II. (5 points - printouts)

	10   10-29
	Pipes, Filters and Redirection

CHAPTER TEST (Covers Chapter 4-8)
DUE: CHAPTER 8 APPLICATIONS
	DO/READ Chapter 9

ASSIGNED CHAPTER 9 HOMEWORK DUE WEEK 11: Chapter 9, pp. 478-492, Problem Set I, Problems A through B. (10 points). Use a Scantron for Problem Set I. Problem Set II. (5 points - printouts)

	 11   11-5

	Introduction to Batch Files

DUE: CHAPTER 9 APPLICATIONS
	DO/READ Chapter 10

ASSIGNED CHAPTER 10 HOMEWORK DUE WEEK 13: Chapter 10, pp. 541-546,  Problem Set I, Problems A through D. There are only printouts. (20 points).

	12     11-12
	Advanced Batch Files

DUE: CHAPTER 10 APPLICATIONS


	DO/READ Chapter 11

ASSIGNED HOMEWORK DUE WEEK 15: Chapter 11, pp. 623-630, Problem Set I, Problems A through C. (7 points). Use a Scantron for Problem Set I. Problem Set II A through D. (20 points). 

	13     11-19

	Connectivity
	DO/READ Chapter 12

ASSIGNED HOMEWORK DUE WEEK 16: Chapter 12, pp. 717-718, Problem Set I, Select only two to answer from the seven choices. (20 points). Essay must be typed. Use WordPad, Notepad or a word processor of your choice

	14     11-26

	****Thanksgiving recess – no classes****

	15     12-03
	File and Disk Maintenance

DUE: CHAPTER 11 APPLICATIONS
	DO/READ Chapter 13

ASSIGNED HOMEWORK DUE WEEK 16: Chapter 13, p. 781, Problem Set I, Select only one to answer from the five choices. (10 points). Essay must be typed. Use WordPad, Notepad or a word processor of your choice.

	
	The Recovery Console, and CMOS

DUE: CHAPTER 12 APPLICATIONS
	DO/READ Appendix C and D.

Work on Your Projects

	16    12-10
	The Registry and Using FDISK

Review

DUE: CHAPTER 13 APPLICATIONS
DUE: Project  ****REVIEW ****
	DO/READ Appendix E and F.

Work on Your Projects

	
	  *** Review for Final Exam
	

	17     12-17
	FINAL EXAM 

(Covers Chapters 9 though Chapter 13)
	Time of Exam will be announced in class


CIS 277002 PROJECT

RULES OF THE ROAD

PROJECT

· Each student is required to do the project.

· It must be “typed.” No handwritten reports will be accepted.

· Evaluation will be based on completeness, accuracy, and understanding of concepts and neatness.

· The project is worth a maximum of 100 points.

· My evaluation of the report and summary will include completeness, accuracy, understanding and neatness.

PROJECT – CHOOSE ONE

1.
Chapter 4, Page 183, Problem Set III – Brief Essay, Problem 2.

2.
Chapter 5, Page 246, Problem Set III – Brief Essay, Problem 2.

3.
Chapter 10, Page 546, Problem Set II – Brief Essay, Problem 2.

4.
Chapter 11, Page 630, Problem Set II - Problems E and Problem F, Challenge Assignments.

5.
Chapter 11, Pages 631-632, Problem Set III – Brief Essay, Problems 1 & 2.

6.
Chapter 12, Page 718, Problem Set II – Brief Essay, Problem 1.

7.
Chapter 13, Pages 781-782, Problem Set II-Scenario.

8.
If you have your own computer, identify and document the following:

· A complete description of your system, brand, processor type, etc. Include every device you have by name with the location and name any device driver files.

· Explore your CMOS settings. Include what settings you have available. If you can, determine the purpose of each item.

· A complete description of all software on your system including all directories related to the software.

· Describe how your system is currently organized in regards to data and programs. 

· Describe how you would better organize your system.

9.
Use the Internet to research the command line interface in Windows (DOS). Find at least two sites that deal with this subject. Identify those sites and summarize the purpose of the sites. Evaluate the value of those sites. Describe how you might use those sites. Some suggestions for search terms: DOS, command line, command line interface, configuration files, batch files, DOS utilities.

10.
Research and write a report on file systems. Include a comprehensive discussion of FAT, VFAT, FAT32 and NTFS. Discuss the pros and cons of each file system. Evaluate which file system is best for different types of data and program files.

11.
Research and write a report about disk partitioning. This includes discussing FDISK, the differences between partitioning, primary DOS partition, extended partitions, logical drives and so on. Include in your discussion under what circumstances would you recommend partitioning a hard drive vs. creating extended partitions and logical drives. In addition, describe how you would set up a 14 GB hard drive, i.e., what file system would you choose? would you make it one drive? if not one drive, how many drives? would you have different file systems on different drives?, etc, Justify your conclusions.

12.
It is critical for a network administrator to understand and be able to use the command line interface. Agree or disagree with this statement. Substantiate and justify your conclusion. You may use any books, articles, the Internet or interview with network administrators or other IS professionals. Cite your sources.

13.
Configure an “ideal” computer system for each of the following users: a power user, a home user and a small Internet web design business. Include brands, hardware choices, prices, etc. Justify your decisions.

14.
Create a 25 question multiple choice test. Each question must have at least four choices for answers. The correct answer must be highlighted (underlining, italic, etc.). You must have five questions from five different chapters.  You may choose the chapters but be sure to begin the exam with the chapters you chose.

15.
A selection of your choice that relates to using the command line interface. This must be submitted to me for approval before you begin work.

Triton College Academic Honesty
Addendum to Course Syllabus

Academic achievement is built on personal commitment, honest work and academic development. The Triton College faculty promotes and expects these qualities in their students. Personal commitment belongs to the student; without it, achievement is improbable. Academic development flows from the teaching and learning process; faculty and students contribute to this equally.

Underlying academic achievement, however, is the need for honest, independent work from the student. What this means is on one level, simple. Cheating, in all its forms, is unacceptable. Cheating usually applies to tests. Examples include copying someone else’s work or answers, using materials hidden on one’s person, obtaining and using tests and answers in an unauthorized fashion, and appearing for a test in the place of someone else. These and other such fraudulent acts violate the basic expectations of the college. On another level, dishonesty is less simple to define, explain and even discover. This level is, however, as serious, and needs to be clearly understood. This is the level of plagiarism. 

Plagiarism is understood as presenting someone else’s words, data, work and ideas as one’s own. It is important to remember that the rule applies not only to the actual material of the original, but to the structure of its ideas and to those ideas themselves, even in paraphrase. When using such material, a student must always identify the source clearly and acknowledge the fact that the material is borrowed. What it means, of course, is that simply copying such material is not sufficient proof of academic development and achievement on the part of the student. Independent work always is expected.

The consequences of violation of the expectations of academic honesty begin with the concerned instructor. The instructor will inform the student privately of his/her findings and attempt a resolution of the problem. Depending upon the nature of the case, such resolution could carry the penalty of failing grade for that assignment or for the course. The instructor will notify the student of his/her decision and will file an Incident Report with the department chairperson and academic dean. The decision of the academic dean is final. Thereafter, any student grievance must follow regular procedures as outlined in the Student Code of Conduct. Any actions beyond the assignment of a grade, e.g. a recommendation for suspension from the course, will be referred in writing by the instructor to the dean of student services as an Incident Report.
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